
 

 

 

 

 
 

Date  :  25th September 2019 (Wednesday)  
Time  :  9.00 am – 1.15 pm 
Venue :  TM ONE Experience Centre,  

   Menara TM ONE,s 
              Jalan Damansara,  

   60000 Kuala Lumpur 
Transport   : Coach will be provided.  

             (Coach will depart sharp at 8.30 am)  
 

SYNOPSIS  
 

TM ONE is aspired to be the ONLY 
ENABLER for businesses to realize the 
full potential of their digital 
opportunities. 
To accelerate this aspiration, TM ONE 
has established Customer Digital 
Experience Centre known as TM ONE 
Experience Center (TM ONE EC). TM 
ONE EC will help to entice business 
customers’ digital experience through 
seamless vertical and horizontal 
solutions where it brought together 
people, processes and state-of-the-art 
technology. 

TM ONE’s effective digital experience host a customised and dynamic use of solutions and services that are 
well-suited for enterprise and public sector customers’ journey towards the digital transformation. 
To support this vision, we built TM ONE EC as a flagship of TM ONE digital experience at the 21st floor of 
Menara TM ONE. It is an immersive environment where customers, employees, partners and other relevant 
stakeholders’ experience how TM ONE intends to make Life and Business Easier for a Better Malaysia through 
Smarter Living, Smarter Businesses, Smarter Cities, Smarter Communities and Smarter Nation. 
All engagements will be carefully planned and matched with the right journey and will be fully guided; to 
ensure satisfactory and exceptional first-hand experience of TM ONE solutions. After the engagement, the 
team will conduct validation activities to ensure expectations of customers are met, and potential businesses, 
partnerships, ideas and collaborations are seeded from the experience. 
TM ONE Experience Centre is an opportunistic space that would inspire the ideation for customers and 
partners to nurture the collaboration & innovation spirit. It is a strategic tool to engage with C-levels, decision 
makers, and influencers to showcase how TM ONE will drive Digital Transformation in Malaysia and in the 
region. 

 
 
 

 

 

The Institution of Engineers, Malaysia 
Bangunan Ingenieur, Lots 60/62, Jalan 52/4, Peti Surat 223, 46720 Petaling Jaya, Selangor Darul Ehsan 

Tel: 03-79684001/2  Fax: 03-79577678  E-mail: sec@iem.org.my IEM Homepage: http://www.iem.org.my 

Commitment fees inclusive of SST 
(Non refundable & non transferable) 

 
IEM Member      : RM 50.00 
Non Member      : RM 80.00 

TECHNICAL VISIT TO TM ONE EXPERIENCE CENTRE 
 Organised by Urban Engineering Development Special Interest Group 
BEM Approved CPD/PDP hours: 3.5            Ref. No.: IEM19/HQ/375/V 

COMPETITORS ARE NOT ALLOWED TO JOIN THE VISIT 

mailto:sec@iem.org.my
http://www.iem.org.my/


 

TIME PROGRAM 

9.00 am – 9.30 am Arrival at Menara TM ONE Lobby and Registration 

9.30 am – 9.45 am Safety Briefing at TM ONE Experience Centre (Level 21) 

9.45 am – 10.30 am Presentation by TM ONE on the Concept of Smart City 

10.30 am – 12.30 pm 

TM ONE Experience Centre Tour 

 Smart Home 

 Smart Office 

 Smart Education 

 Smart Retail 

12.30 pm – 1.00 pm 
     Q&A Session 

Photography Session  

1.15 pm End of Visit 
 

 

 

REPLY SLIP - 
Fax: 03-7957 7678 / Email: huzaimah@iem.org.my  

 

I wish to participate in the above visit on 25 September 2019. I enclosed herewith a cheque No…………………for the amount of RM………………… as my 
commitment fee for the visit.  
 
Name: …………………………………………………………………     Member No: …………………………………………..   Grade : …………………………………………….. 

Company:……………………………………………………………………………… Designation   :……………………………………………………………………………………….. 

Contact number :…………………………………………………………………   IC Number   :……………………………………………………………………………………………. 

Email address : ……………………………………………………………………    Company address …………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………………………………………………………………… 

I will be participating in the visit at my own risk and hereby indemnify fully the IEM from all claims arising from any injury, damage or loss that 
may be sustained by me.  
 
 

Ir. Tiong Choong Han 
Chairman,  
Urban Engineering Development Special Interest Group (UEDSIG), IEM 
 

 The visit is strictly limited to 25 participants registered on a first-come, first-served basis. 

 Interested participants are to register and pay online at www.myiem.org.my or register by returning the appended registration form before 
20 September 2019 together with the payment. 

 Cheques are to be made payable to The Institution of Engineers, Malaysia. 

 Please note that the commitment fee must be settled prior to the visit.  

 After this closing date, IEM reserves the right to allocate seats on first come first pay basis. 

 Members are also reminded that IEM MAY cancel the reservation if payment is not received before the closing date 
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